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iNTroduCTioN

This information has been 
compiled to help you to 
be more informed about 
the things to look for when 
choosing your builder.

Having a home constructed to your requirements is a very 
involved process and the time frame can span many months. 

Every building site is unique and often requires the builder to 
consider different construction methods in order to get the best 
out of the block.

Building a home is an expensive project and not worth the risk  
to leave it to just anyone. You can leave yourself wide open if you 
aren’t fully informed.

At G.J. Gardner Homes, we are committed to changing the way  
you purchase your new home for the better, either with us or 
another builder.

Read on to find out why you need to…

‘Get The Facts Upfront’

The information contained in this booklet is of a general nature and is to be used as a guide only. 
The potential cost savings referred to in this booklet are only indicative and could vary from case 
to case, individual to individual and builder to builder.

Publication date of information booklet: 27/2/2009 
Copyright dated 1/1/2009 G.J. Gardner Homes.

To the extent permitted by law, the writers and G.J. Gardner Homes have taken all reasonable care 
in producing this booklet and it accepts no responsibility for any loss, expense or liability which 
may be incurred from relying on its contents.













ask the 
builder

You’d want to meet  
a tradesperson 
before they carry out 
any work on your 
place, wouldn’t you? 
If you’ve ever got an electrician, carpenter or tiler to do  
some work around the house for you, you’d know that  

You are going to potentially spend hundreds of thousands 
with your builder so meet him or her and have a chat about 
your new project. Also meet the team in admin, estimators 
and construction as these people will be responsible for the 
day to day happenings while your home is under construction.
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So HOW MUCH could this 

information potentially save me?
Knowing you can work any issues out directly 
with the builder instead of a lengthy chain of 
command can potentially save you money and  
in particular time. Potential savings of thousands.

The registered builder is ultimately responsible for your new 
home. Make sure you meet this person.

Ask to meet the builder. Not the contract 

administrator, or supervisor. Ask to meet  

the registered builder. will you be able to 

work any issues out with this person?



#1   Ask If I want a one off design, can you 

provide this service and at what cost? 

Then get the design fully costed

#2   You may like to get your own designer or 

architect to come up with a plan that suits 

you and the site. w

price on this design?

#3   Ask the builder if you can modify one of 

their plans and if so, can they give you a 

site inspection

Seeing your new 
home come together 
is exciting.
Visiting your home during construction can be an enjoyable 
and rewarding experience plus it can help to alleviate 
sleepless nights. 

Fears like, “I think maybe one of the bedrooms may be too 
small” or “Perhaps the Island bench in the Kitchen is in the 
wrong spot” seem to creep in as time goes on.

Site visits can also be useful for picking omissions or ironing 
out  misunderstandings, early in the process, when it is still 

what’s your builder’s policy on site visits?  

Some builders will discourage clients visiting their new home.

will you be invited to view your home and check on things as 
it progresses? (In accordance with OH&S regulations).

So HOW MUCH could 
this tip potentially save me?
Having a few site visits can keep you involved 
and potentially save money by addressing issues 
early. Adding a window to take advantage of the 
view at frame stage is likely to be thousands of 
dollars less than at hand over.

… It may be your block of land but it could be “their site”. 
Make sure you know what access you will be allowed.

#1 Ask If I want a one off design, can ff design, can f you 

vide this service and at what cost?
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There are 5 major stages of the building 

process; Slab, Frame, Lock-up, Fixout and 

Completion. It’s great to inspect your new 

home at these times. 



Terminology

Cladding - Material used on outside of exterior walls.

Energy Rating - Thermal efficiency of home in relation to North, 
its insulation capability and other factors.

Mono Pitch - Roof falls all one way (no hips or ridges).

Planning Permit - Check proposed building in relation to town 
planning issues. 

Raft Slab - Concrete floor slab where beams are formed 
between raised sand base course.

Registered Builder - Holder of a current QBSA licence. 

Sarking - Building wrap/paper which collects condensation 
under surface of roof top.

Slab - Concrete that forms the base of a building e.g. the 
foundation/floor.

Soil Test - Engineer determines the soils bearing capability  
and likelihood of hitting rock.

Waffle Slab - Concrete floor slab where beams are formed 
between polystyrene blocks.

Water Tap In - Connection point from town supply of water.

Slab Stage - When concrete floor or timber floor is laid.

Frame Stage - Wall frames and trusses are standing.

Lock-Up - Roof and cladding on.

Fix-out - Plaster board is up and finishing timbers on.

Hand Over - Final check over, final payment is made, keys 
handed over and owner takes on insuring liability.

NOTE 
Information given in this booklet or website is meant as a guide only. 

Offers and benefits to customers may vary from builder to builder.
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The potential cost savings referred to in this booklet are only indicative and could vary from case 
to case, individual to individual and builder to builder.
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in producing this booklet and it accepts no responsibility for any loss, expense or liability which 
may be incurred from relying on its contents.
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If you want to  
‘Get The Facts upfront’  
on your new building 
project call 13 27 89

or visit  
gjgardner.com.au




